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Vocabulário

Irk = aborrecer
Complain = queixar-se

Breach = romper

Pursue = procurer, adotar
TEXTO

Brazil health cameras irk staff 

The mayor of a Brazilian town has provoked complaints after he installed cameras in a health centre to monitor the quality of service to the public. 
The cameras send images and sound from the reception and a pharmacy directly to the offices of the mayor of Foz do Iguacu and other senior officials. 

He said it was to improve efficiency, and he wanted to extend the scheme to 28 other sites. 

But some staff and residents said the project is a breach of patient privacy. 

Employees of the health centre have signed a petition complaining about the intense level of scrutiny, while opinion among patients appears to be divided. 

However, Mayor Paulo MacDonald told Brazil's TV Globo he wanted to see the scheme extended to all 28 local health centres, to help prevent problems encountered in the past. 

"We have received many complaints about poor service, sometimes rudeness by the public with staff, sometimes about people waiting while members of staff were doing less important things," he said. 

But the local health department said that to monitor the work of medical professionals, and to do this in an area where patients can be gravely ill, sometimes with psychiatric problems, was an invasion of privacy and illegal. 

It has called on the mayor to remove the equipment immediately and said it may pursue legal action as well. 

Story from BBC NEWS:
http://news.bbc.co.uk/go/pr/fr/-/2/hi/americas/8032271.stm
Published: 2009/05/04 09:38:22 GMT
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Brazil health cameras irk staff
No Brasil funcionários da saúde aborrecem-se com câmera
The mayor of a Brazilian town has provoked complaints after he installed cameras in a health centre to monitor the quality of service to the public. 
O prefeito de uma cidade brasileiro tem provocado queixas depois que ele instalou câmeras num centro de saúde para monitorar a qualidade do serviço para o público.
The cameras send images and sound from the reception and a pharmacy directly to the offices of the mayor of Foz do Iguacu and other senior officials. 
As câmeras enviam imagens e sons da recepção e da farmácia diretamente para o gabinete do prefeito de Foz do Iguaçu e de outros assessores.

He said it was to improve efficiency, and he wanted to extend the scheme to 28 other sites. 

Ele disse que isto foi para melhorar a eficiência, e ele quer estender o esquema para 28 outros lugares.
But some staff and residents said the project is a breach of patient privacy. 
Mas alguns funcionários e residentes disseram que o projeto rompe a privacidade do paciente.
Employees of the health centre have signed a petition complaining about the intense level of scrutiny, while opinion among patients appears to be divided. 
Empregados do centro de saúde assinaram uma petição queixando-se sobre intenso nível de controle, enquanto opiniões entre pacientes aparentam ser divididas.
However, Mayor Paulo MacDonald told Brazil's TV Globo he wanted to see the scheme extended to all 28 local health centres, to help prevent problems encountered in the past. 

Contudo, o Prefeito Paulo MacDonald disse a TV Globo do Brasil que ele quer ver o esquema estendido para todos os 28 centros de saúde, para ajudar a prevenir problemas encontrados no passado.
"We have received many complaints about poor service, sometimes rudeness by the public with staff, sometimes about people waiting while members of staff were doing less important things," he said. 
“Nós temos recebido muitas queixas sobre serviços ineficientes, algumas vezes grosseria do público para com os funcionários, algumas vezes pessoas esperando enquanto membros da equipe estão fazendo coisas menos importantes”, ele disse.
But the local health department said that to monitor the work of medical professionals, and to do this in an area where patients can be gravely ill, sometimes with psychiatric problems, was an invasion of privacy and illegal. 
Mas o departamento de saúde local disse que monitorar o trabalho de profissionais médicos, e fazer isto em uma área onde pacientes podem estar gravemente doentes, algumas vezes com problemas psiquiátricos, foi uma invasão de privacidade e é ilegal.
It has called on the mayor to remove the equipment immediately and said it may pursue legal action as well.
O departamento pediu ao prefeito para remover o equipamento imediatamente e disse que ele poderia adotar uma ação legal também.
